Berliner
Kaltehilfe

WEGWEISER
2025/26

STAND: 17 102025

Coordination office of Berliner Kaltehilfe
Rodelbergweg 12, 12437 Berlin (Ground floor)
kaeltehilfe-koordination@gebewo-pro.berlin

Hotline Kaltehilfe GEBEWO pro gGmbH
Tel.: 030 /3439 71 40
Daily from October — April from 7 pm - 11 pm

Here you can download for free the Berlin Kaltehilfe-App:

All current information you can find on the following website:

www.kaeltehilfe-berlin.de
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Guide 2025/26 in English

NOTUBERNACHTUNGEN

NIGHT SHELTERS | NOCLGROUND FLOOROWNIE | ADAPOSTURI DE NOAPTE |
HOLLLYBKM 3A CMELLIHM CJTYYAM | HOUSIEXKM | ) &) 53

NIGHT SHELTERS FOR ALL ADULTS i

Charlottenburg-WiImersdorf

NOTUBERNACHTUNG FRANKLINSTRASSE

Franklinstr. 27a, 10587 Berlin

U2 Ernst-Reuter-Platz | S5, S7, S75 Tiergarten | Bus 245 Marchbricke

. 030/3912722

B Mr Mark & Ms Kroger

@ uebernachtungsheim-franklinstr@berliner-stadtmission.de

@ www.berliner-stadtmission.de/not-franklinstr

all year round | daily 6 pm - 8

Last entry: 9.30 pm | Cold aid buses (Kalte-/Warmebus) can come until 1 am.

Forbidden: drugs, violence, pets.
84 /651
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Friedrichshain-Kreuzberg

NOTUBERNACHTUNG AWO KIEZ-CAFE

Petersburger Str. 92, 10247 Berlin | Front building, 2nd floor - 2nd level up the stairs
Ub, Tram M10, M21 Frankfurter Tor

. 030 /29350556

B Nadja Stodden

@ kiez-cafe@awo-spree-wuhle.de

® www.awo-spree-wuhle.de

October — April | daily 8 pm -8 am

Last entry: 10 pm | Cold aid buses (Kalte-/Warmebus) can come until 11 pm.

Dogs allowed. Forbidden: drugs, alcohol, violence.
64 /101

NOTUBERNACHTUNG AM CONTAINERBAHNHOF
Am Containerbahnhof 1, 10367 Berlin
Vacant Deutsche Bahn site behind the Ring Centre, Access via Méllendorffstrafie

U5, S8, S41, S42, S85, Tram M13, 16 Frankfurter Allee
. 030/66628770

B Anna Gindina

@ nac@berliner-stadtmission.de

@ www.berliner-stadtmission.de

all year round | daily 7.30 pm - 07.30 Uhr

Last entry: 9 pm | Cold aid buses (Kalte-/Warmebus) can come until 2 am.

We offer our guests: social counselling and referrals, medical attention two times a week, a women*-only area.
124 /581
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Marzahn-Hellersdorf

WOHNHEIM NEUSTART GMBH
Otto-Rosenberg-Str. 3 and 10, 12681 Berlin
S7 Raoul-Wallenberg-Str.

R. 030 /99 27 33 76 (House No. 10); 030 / 93 66 10 87 (House No. 3)
B Ms Schirg

@ c.schirg_neustart_gmbh@web.de

October— April | daily 8 pm —8 am

Accommodation depending on occupancy and available rooms. Women are accommodated in House 3 and men in House
10. Also couples sleep separately, in the two different houses.

NOTUBERNACHTUNG NEUSTART BERLIN GMBH
Otto-Rosenberg-Str. 8, 12681 Berlin | In the backyard, House no. 4
S7 Raoul-Wallenberg-Str.

. 030 /936687 39

B Mr Schirg

@ schirg@neustart-berlin.de

October— April | daily 8 pm —8 am

Accommodation depending on occupancy and available rooms.

Mitte

NOTUBERNACHTUNG LEHRTER STR.

Lehrter Str. 68, 10557 Berlin

S+U Hauptbahnhof | Bus 123, 142, N40 SeydlitzstraRe

approx. 100 m on the right from the reception of the Berlin Stadtmission
. 030/69033529

B Anna GroRmann & Jonas Kalmbach

@ nue-lehrter@berliner-stadtmission.de

@& www.berliner-stadtmission.de/angebote/
armut-und-wohnungslosigkeit#notuebernachtung-lehrter-strasse

Nov. — 15th of April | daily 8 pm - 8 am

Last entry: 4 am | Cold aid buses (Kalte-/Warmebus) can come until 4 am.

No reservations. Free beds will be newly allocated every day on a first come basis.
254 /1001
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Pankow

NOTUBERNACHTUNG STRASSENFGROUND FLOORER
Storkower Str. 101a, 10407 Berlin
S41, S42, S8, S85 Landsberger Allee | In the commercial area, in the white tower block

. 030/479058 10

B Tanja Schmidt & Michael Nordheim

@ notuebernachtung@strassenfGround floorer.org
@ www.strassenfGround floorer.org

all year round | daily 6 pm — 8 am

Cold aid buses (Kalte-/Warmebus) can come all night long.

Forbidden: pets, violence, drugs, alcohol. Not barrier-free for wheelchairs.
8h /221
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Spandau

NOTUBERNACHTUNG HERBERGE ZUR HEIMAT E. V.
Falkenseer Chaussee 154, 13589 Berlin
Bus 137 Freudstr.

. 030 /37499050

B Jeffrey Loehrke

@ jeffrey.loehrke@hzh-ev.de

@ www.hzh-ev.de

October — April | daily 6 pm — 8 am

Last entry: 12 am (midnight) | Cold aid buses (Kalte-/Wirmebus) can come until 12 am (midnight).
24 /81
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Zehlendorf

NOTUBERNACHTUNG AM RATHAUS STGROUND FLOORLITZ
KuhligkshofstraRe 5, 12165 Berlin | Staircase TC, 1st floor - 1st level up the stairs
S1, U9, M48, M82, M85, X83, 170, 186, 188, 282, 283, 284, 285, 380,

N9, N88 S+U Rathaus StGround floorlitz

. 0178 /8877 729

B Josephine Lysek

@ kaeltehilfe@neuechance.berlin

@ www.neuechance.berlin

Nov. — April | daily 7 pm =8 am

Last entry: 10 pm | Cold aid buses (Kilte-/Warmebus) can come until 11 pm.

Pets allowed, but only two in total per night.
64 /300

Tempelhof-Schéneberg

NOTUBERNACHTUNG KURMARKISCHE STRASSE
Kurmarkische Str. 1-3, 10783 Berlin
U2, Bus 106 Bulowstr. | U3, Bus M48 Kurfirstenstr.

. 0152 /224132628

B Arian BGround floorovic

@ arian.bGround floorovic@ib.de

@ www.ib-berlin.de/kaeltehilfe

October— April | daily 6 pm -8 am

Last entry: 10 pm | Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight)

30 iid
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NIGHT SHELTERS FOR ADULT WOMEN* }
Friedrichshain-Kreuzberg

NOTUBERNACHTUNG DRK-NACHTLICHT

Wrangelstr. 30, 10997 Berlin | 1st floor - 1st level up the stairs
U Schlesisches Tor | Bus 140 Wrangelstr.

. 0162 /279 55 39

B Sebastian Hartmann

@ nachtlicht@drk-berlin-zentrum.de
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@ www.drk-berlin-zentrum.de
October— April | daily 6 pm -8
Last entry: 10 pm

Cold aid buses (Kalte-/Warmebus) can come after calling us until 12 am — midnight.
224

ey 3¢

24/7 NOTUNTERKUNFT FUR FRAUEN KREUZBERG
Hallesches Ufer 30, 10963 Berlin
U Hallesches Tor | U Moéckernbricke

. 030/202159870

B Elke Lobel

@ notunterkunft@fsd-stiftung.de
@ www.fsd-stiftung.de

all year round | all day long

Trans women are welcome. Inquiries about availabilities possible by phone only, from 10.30 am.
Seeking social counselling is mandatory during the stay.
654
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NOTUBERNACHTUNG FUR FRAUEN ,MITTEN IM KIEZ“

Petersburger Str. 92, 10247 Berlin | 3th and 4th floor up the stairs, no elevator

U5, M10 Frankfurter Tor | M10 Bersarinplatz

. 030 /29350557

B Nadja Stodden

@ notuebernachtung@awo-spree-wuhle.de

@ www.awo-spree-wuhle.de/notuebernachtung

all year round | daily 7 pm — 8.30 am » Mondays until 10 am *Weds until 12 pm

Last entry: 10 pm, after calling us

Transinclusive, not accessible to wheelchairs
9%

Mitte

NOTUBERNACHTUNG ,,EVAS HALTESTELLE*“
Miillerstr. 126, 13349 Berlin

U6 SeestraBe

. 030/ 46 23 279

B Andra Dols

@ evashaltestelle@skf-berlin.de

@ www.skf-berlin.de

October — April | daily 6 pm — 8 am

Last entry: 8 pm | Cold aid buses (Kalte-/Warmebus) can come until 10 pm.

NOTUBERNACHTUNG ,MARIE*

TieckstraBe 17, 10115 Berlin | Front building, underground

S1, S2, 525, S6 Nordbhf. | U6 Oranienburger Tor | U8 Rosenthaler Platz
. 030 /40006209
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A Elisa Lindemann & Sophia Férg

@ notuebernachtung@koepjohann.de

@ www.koepjohann.de

all year round | Mon, Fr, Sat 7 pm-8am * Tues 3 pm -8 pm*Sun7 pm-12 pm
Last entry: 9.45 pm

Cold aid buses (Kalte-/Warmebus) can come after calling us, until 3 am.

104
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NOTUBERNACHTUNG FUR FRAUEN DER GEBEWO PRO GGMBH

Tieckstr. 17, 10115 Berlin | In the backyard, 1st building in-between (Quergebsude)
S1, S2, S25 Nordbhf. | U6 Naturkundemuseum | U8 Rosenthaler Platz

. 030 /2832939

B Ms Lombardi

@ notuebernachtung@gebewo-pro.berlin

@ www.gebewo-pro.berlin

all year round | daily 7 pm — 8 am, on weekends/public holidays until 9 am
Last entry: 10 pm

Cold aid buses (Kalte-/Warmebus) can come until 11 pm.

Forbidden: drugs, alcohol, violence, visits from men, pets, children.
9%

Neukalin

NOTUBERNACHTUNG FUR FRAUEN "EVAS OBDACH"

FuldastraRe 9, 12043 Berlin | Front building, 1st floor - 1st level up the stairs
U7 Rathaus Neuksllin | M41 FuldastraBe

. 0151 /1464 8758+030/47 7532670

B Rike Lehmbach

@ evasobdach@skf-berlin.de

@ www.skf-berlin.de

all year round | daily 7 pm -9 am

Last entry: 9 pm

Cold aid buses (Kalte-/Warmebus) can come after calling us, also later.

Please call beforehand.
304
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NIGHT SHELTERS FOR ADULT MALES {
Friedrichshain-Kreuzberg

NOTUBERNACHTUNG DER JOHANNITER OHLAUER STRASSE
OhlauerstraBe 22, 10999 Berlin | In the backyard

U1, U3 Gorlitzer Bahnhof | Bus M29 Ohlauerstr.

. 030 /5056 25 40

B Dr. Jorge Bellin

@ wohnungslosenhilfe.berlin@johanniter.de

@ www.johanniter.de/spenden/projekte-deutschland/
soziale-projekte/wohnungslosenhilfe-in-berlin

all year round | daily 8 pm — 7.45 am
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Last entry: 11 pm | Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight).

881
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NOTUBERNACHTUNG ST. PIUS / ST. NIKOLAUS
Palisadenstr. 72, 10243 Berlin
Parish community center St. Pius, entry in churchyard, in the back, on the right

U5, Bus 142, N5 StrauBberger Platz

Tram M5 Platz der Vereinten Nationen

R 030 /53 21 93 33 B Schwester Martha

@ notuebernachtung@brotdeslebens.net

@ www.notuebernachtung.brotdeslebens.net
October — April | daily 7 pm -8 am

Last entry: 10 pm

Cold aid buses (Kalte-/Warmebus) can come until 11 pm. Forbidden: drugs, alcohol,

pets, violence. In October & April only 15 spots for males.
301
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NOTUBERNACHTUNG ST. MARIEN - LIEBFRAUEN

Wrangelstr. 50, 10997 Berlin | Entry in the parish garden, on the right
U1, U3 Schlesisches Tor

. 030/61129324

B Thomas Grabner

@ pfarrbuero@bernhard-lichtenberg.berlin

@ www.bernhard-lichtenberg.berlin

Nov. — March | daily 7.30 pm — 8 am

Last entry: 9.30 pm

Cold aid buses (Kalte-/Warmebus) can come until 9.30 pm.

121
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Mitte

CARITAS KALTEHILFE RESIDENZSTRASSE

Residenzstr. 90, 13409 Berlin | In the backyard, entry via Reginhardstr.
U8, U9 Osloer StraRe | Bus 125, 150, M52 Residenzstr./Reginhardstr.
X 0172/39 27384

B Mr Salim

@ kaeltehilfe@caritas-berlin.de

@ www.caritas-berlin.de

Nov. — March | daily 7.30 pm - 7.30 am

Last entry: 9.30 pm

Cold aid buses (Kilte-/Warmebus) can come until 7 am.
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Neukélin

KUBUS KALTEHILFE
Teupitzer Str. 39, 12059 Berlin
Entry on the left of the main building, shortly before the gardens

S41, S42 Sonnenallee | Bus 171 Harzer/Treptower Str.

. 030 /810335161

B Ali Mengi & Gernot Zessin

@ kaeltehilfe@kubus-berlin.de

@ www.kubus-berlin.de

October — April | daily 7 pm -7 am

Last entry: 10 pm | Cold aid buses (Kalte-/Warmebus) can come any time.

Washing/shower facilities, washing machine for private clothes.
Forbidden: smoking, alcohol, drug use in the facility, pets. Low-barriers, not barrier-frei, 1 stair.
251
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Lichtenberg

NOTUBERNACHTUNG HAUS SOPHIE
Wollenberger StralRe 10, 13053 Berlin
S 75, Bus 195, M5, M17 GehrenseestraRe | Bus 256 Malchower WGround floor

. 030/98694701

B Michaela Eichel

@ m.e@merkurberlin.de

@ www.merkurberlin.de

October — April | daily 5 pm -8 am

Cold aid buses (Kalte-/Warmebus) can come until 10 pm.
39i
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Reinickendorf

NOTUBERNACHTUNG KOPENHAGENER STRASSE
Kopenhagener Str. 29, 13407 Berlin | Ground floor, on courtyard side
S1 Wilhelmsruh | U8 ResidenzstraRe

. 030/32514132

B Fabienne Woelki

@ notuebernachtung2@berliner-stadtmission.de

@ www.berliner-stadtmission.de

Nov. — April | daily 8 pm — 8 am

Last entry: until 4 am

Cold aid buses (Kalte-/Warmebus) can come until 4 am.
55

NIGHT SHELTERS FOR FAMILIES

Friedrichshain-Kreuzberg

NOTUNTERKUNFT FUR FAMILIEN

WrangelstraBe 12, 10997 Berlin | 1st floor up the stairs, in the backyard
U1, U3 Gérlitzer Bahnhof | Bus 140 Wrangelstr.

. 030/61073256

B Viola Schroder & Jan Mandorf

@ notunterkunft.familien@dwbsm.de
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@ www.diakonie-stadtmitte.de

all year round | daily | all day long

10 family rooms exclusively for parents with children. Please call in advance to inquite about room availability.
10 14
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Reinickendorf

NOTUBERNACHTUNG FUR WOHNUNGSLOSE FAMILIEN
Am Béarensprung 52/56, 13503 Berlin
Houses 2 & 4 in the Diakoniezentrum

S25 Schulzendorf

. 0175/188 5103

B Dania Ackel

@ notuebernachtung@ejf.de ® www.ejf.de
all year round | daily | all day long

Last entry: all night, after previous arrangement

There are 13 rooms, for max. 13 Families. Please call in advance to inquire about rooms availability. Night shelter for
unhoused families, pregnant people and single parents.

mit Kindern.

13 i
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NACHTCAFES

MONDAYS

Charloﬂenburg-WiImersdorf

NACHTCAFE "LUISEN"

Gierkeplatz 4, 10585 Berlin

Access via parish community center from Gierkeplatz 2a, 4th floor up the stairs

U7 Richard-Wagner-Platz

. 0177 /27 03 869

B Matthias Rosinski

@ m.rosinski@t-online.de

3th Nov. — 30. March | Mondays 10 pm -7 am

Last entry: 12 am, midnight | Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight)

Lim.i.t.ed accessibility: 8 steps of stairs and other barriers.

60 1M
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Pankow

NACHTCAFE HERZ JESU

Fehrbelliner Str. 99, 1017 pm Berlin | Entry through the courtyard of: Schénhauser Allee 182
U2 Senefelderplatz | M1, Bus 102 Rosa-Luxemburg-Platz
. 0162 /988 27 64

B Ulrike Meier

@ info@nachtcafe-herz-jesu.de

@ www.bernhard-lichtenberg.berlin/soziale-projekte
Nov. 4th — March 31st | Mondays 5 pm — 8 am

Last entry: 7 pm | Cold aid buses (Kalte-/Warmebus) can come until 8 pm.

15 (17) fid



Treptow- Képenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE

Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030/5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October — April | Mondays — Fridays & Sundays 7 pm — 8 am

Last entry: 9.30 pm
Forbidden: alcohol, drugs, violence.

11 additional spots during dinner in the warmth room, from 7 pm —9 pm.

16 iid
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Friedrichshain-Kreuzberg

NACHTCAFE DER EV. TABOR-KIRCHENGEMEINDE
Taborstr. 17, 10997 Berlin
U1, U3 Schlesisches Tor | Bus 265, 165 Taborstr.

. 030/ 61285833

B Pfarrerin Sabine Albrecht

@ kuesterei@evtaborgemeinde.de

@ www.evtaborgemeinde.de

October 14th — April 29th |Tuesdays 9.30 pm — 7 am

Last entry: 11 pm

Forbidden: alcohol, drugs.
40 ik
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Tempelhof-Schéneberg

NACHTCAFE ZUM GUTEN HIRTEN
GoRlerstr. 30, 12161 Berlin
U9 Friedrich-Wilhelm-Platz

. 0152 /571 87 272

B Wolfgang Prenzel

@ nachtcafe@zgh-friedenau.de

28. October- 30. April |Tuesdays — Fridays 8.30 pm — 8 am
Last entry: 10.30 pm

Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight).

15 i
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Treptow-Kopenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE
Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030/5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October— April | Mondays — Fridays & Sundays 7 pm — 8 am
Last entry: 9.30 pm

gebewo pro
sozial.berlin
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Forbidden: alcohol, drugs, violence.

11 additional spots during dinner in the warmth room, from 7 pm —9 pm.
16 ik
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WEDNESDAYS
Tempelhof-Schéneberg

NACHTCAFE ZUM GUTEN HIRTEN
GoRlerstr. 30, 12161 Berlin
U9 Friedrich-Wilhelm-Platz

. 0152 /571 87 272 A Wolfgang Prenzel
@ nachtcafe@zgh-friedenau.de

28. October— 30. April |[Tues — Fr 20.30 - 8
Last entry: 10.30 pm

Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight).
15 i
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Treptow-Kopenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE

Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030 /5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October— April | Mondays - Fridays & Sundays 7 pm — 8 am

Last entry: 9.30 pm

Forbidden: alcohol, drugs, violence.

11 additional spots during dinner in the warmth room, from 7 pm — 9 pm.
16 i
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THURSDAYS
Friedrichshain-Kreuzberg

KALTESCHUTZ IM MEHRINGHOF

Gneisenaustr. 2a, 10961 Berlin | 2nd courtyard, staircase on the right, 1st floor
U6, U7 Mehringdamm

. 030 /120535 822

@ kaelteschutz@riseup.net

@ www.kaelteschutz-mehringhof.de

30. October— 02. April | Do 8 pm -9 am

Last entry: anytime | Cold aid buses (Kalte-/Warmebus) can come, after calling, anytime.

Luggage storage in secure room. separate room for FLINTA* upon request, not barrier-free (1st floor, no elevator).
Forbidden: alcohol, drugs, violence! Refugees welcome!

25 iid
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Mitte

UNTER DRUCK - KULTUR VON DER STRASSE E.V.
Oudenarder Str. 26, 13347 Berlin | Mitte Front building/Ladeneingang
U9 Nauener Platz | Tram M13, 50 Osramhsfe



e 030/24729040

B Angelika Wenzel & Marta Scordino

@ unterdruck@t-online.de

@ www.unter-druck.de

Nov. 6 — March 26 | Thursdays 7 pm — 8 am

Last entry until 7 Uhr | Forbidden: alcohol, violence, drugs.
Dogs are welcome.
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Tempelhof-Schéneberg

NACHTCAFE ZUM GUTEN HIRTEN
GoRlerstr. 30, 12161 Berlin
U9 Friedrich-Wilhelm-Platz

. 0152 /571 87 272

B Wolfgang Prenzel

@ nachtcafe@zgh-friedenau.de

October 28 — April 30 |Tuesdays — Fridays 8.30 pm — 8 am
Last entry: 10.30 pm

Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight).

15 i

leQ R ¢

Treptow-Kopenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE

Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030/5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October— April | Mondays — Fridays & Sundays 7 pm — 8 am

Last entry: 9.30 pm

Forbidden: alcohol, drugs, violence.
11 additional spots during dinner in the warmth room, from 7 pm —9 pm.
16 it
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Neukalin

NACHTCAFE DER MARTIN-LUTHER-GEMEINDE NEUKOLLN
Fuldastr. 50, 12045 | 3th floor, no elevator

U7 Rathaus Neukslin | Bus M41 Fuldastr.

. 030/6097 74928

A Kalle/Karl-Heinz Lange

@ info@mlg-neukoelln.de

@ www.mlg-neukoelln.de

Nov. 7 — March 27 | Fridays 8 pm -8 am

Last entry: 11 pm

gebewo pro
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If doors are closed please read and follow the door sign. No elevator. Forbidden: alcohol, drugs, pets.
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Tempelhof-Schéneberg

NACHTCAFE ZUM GUTEN HIRTEN
GoRlerstr. 30, 12161 Berlin
U9 Friedrich-Wilhelm-Platz

. 0152 /57187 272

B Wolfgang Prenzel

@ nachtcafe@zgh-friedenau.de

October 28 — April 30 |Tuesdays — Fridays 8.30 pm — 8 am
Last entry: 10.30 pm

Cold aid buses (Kalte-/Warmebus) can come until 12 am (midnight).
1514
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Treptow-Kopenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE

Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030 /5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October— April | Mondays - Fridays & Sundays 7 pm — 8 am

Last entry: 9.30 pm

Forbidden: alcohol, drugs, violence.

11 additional spots during dinner in the warmth room, from 7 pm —9 pm.
16 i
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SAMSTAG
Neukalin

NACHTCAFE DER EV. KIRCHENGEMEINDE
FURBITT-MELANCHTHON

Kranoldstr. 16, 12051 Berlin | Ground floor, Wheelchair accessible
S+U Hermannstr.

. 030/ 625 3002

B Mr Niedtner & Mr Patzold

@ kurt.niedtner@evangelisch-neukoelln.de

Nov 1 — March 14 | Saturdays 9.30 pm — 8 am

Last entry: 10 pm

Cold aid buses (Kalte-/Warmebus) can come until 10.30 pm.
50 i
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SONNTAG
Charlottenburg-WiImersdorf

NACHTCAFE NEU WESTEND

Eichenallee 47 — 53, 14050 Berlin | In the parish community center behind the church
U2 Neu Westend | Bus 104 Steubenplatz

. 030 /3042007

@ kaeltehilfe@cw-evangelisch.de

@& www.cw-evangelisch.de

gebewo pro
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Nov. — March | Sundays 7.30 pm — 7.30 am

Last entry: anytime

44 /261
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Treptow-Kopenick

NOTUBERNACHTUNG and WARMESTUBE ARCHE
Plesser Str. 3, 12435 Berlin | Up the stairs

S Treptower Park | Bus M41, 166, 194

. 030 /5337104

B Hauke Peters

@ arche.waermestube@gmail.com

October— April | Mondays - Fridays & Sundays 7 pm — 8 am

Last entry: 9.30 pm

Forbidden: alcohol, drugs, violence.

11 additional spots during dinner in the warmth room, from 7 pm —9 pm.
16 i
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TAGESANGEBOTE

DAYTIME SERVICES | OFERTY DZIENNE | SERVICII PE TIMP DE ZI |
LHEBHA FPVXKA | OHEBHbIE LIEHTPbI | 4ba gal) ciladdd) g (s g yadl

Charlottenburg-WiImersdorf

CITY STATION DER BERLINER STADTMISSION
Joachim-Friedrich-Str. 46, 10711 Berlin

S Halensee | U7 Adenauerplatz | Bus M19, M29, Agathe-Lasch Platz

%, 030 /89 13 000 @ city-station@berliner-stadtmission.de
@ www.berliner-stadtmission.de/city-station

all year round | Mondays — Fridays 2 pm — 6.30 pm

Prayer on Fridays at 5.15 pm
G A YD

SEELING TREFF

Seelingstr. 9, 14059 Berlin | Front building Ground floor
U2 Sophie-Charlotte-Platz | U7 Richard-Wagner-Platz |
S41, S42, S46 Westend | Bus 309 Seelingstr.

%, 030/ 30 83 94 40 A Thorsten Fissenebert

@ seelingtreff@gebewo-pro.berlin

@ www.gebewo-pro.berlin

ganzjahrig

Mo -Weds9-14am Do 9-12pm=+Fr9—-14 am

/7~ 9ebewo pro

sozial.berlin

Admission from the age of 18, alcohol and drugs are forbidden on site. Pets can only be brought along after individual

consultation.

o 5 RAP
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CARITAS-WARMESTUBE

Tubinger Str. 5, 10715 Berlin | Ground floor, front building
S+U Bundesplatz

. 0173/259 44 14

B Manuela Stutzki

@ waermestube@caritas-berlin.de

@ www.caritas-berlin.de

Nov. 3 — March 31 | Mondays - Fridays 3 pm — 6 pm
NP d

BAHNHOFSMISSION BERLIN ZOO
Jebensstr. 5, 10623 Berlin
S3, 59, Sb, S7, U2, U9 Zoologischer Garten

. 030/ 3138088

B Sinje Hansen

@ berlin-zoo@bahnhofsmission.de

@ www.berliner-stadtmission.de/bahnhofsmission

all year round | daily 8 =9 pm | Hygiene products distribution daily 8.30 am -5 pm
HSRAP S

Friedrichshain-Kreuzberg

UNTERSCHLUPF E.V.
Wrangelstr. 30, 10997 Berlin
U1 Schlesisches Tor

. 0151 /233061 37
B Marit Heinisch
@ frauen-projekt.unterschlupf@web.de

all year round | Mo — Fr 9 —17.30 Uhr
Our service is meant for all people that identify as female, including trans women.

O 2RPH

STRASSENKINDER E.V.
WarschauerstralRe 17, 10243 Berlin
U Frankfurter Tor | S Warschauer Str. |

M10 Warschauer Str./Grunbergerstr. | M13 Warschauer/Kopernikusstr.
e 0157 /773745150157 /77 37 4545 - 030 / 64 49 82 31
@ streetwork@strassenkinder-ev.de ® www.strassenkinder-ev.de

all year round | Mondays, Wednesdays, Fridays 12 pm (midday) — 4 pm

All services for people until the age of 27! Streetwork, Food distribution, contact point.
Food distribution at Alexanderplatz on Wednesdays and Fridays 4.30 pm —5.30 pm.

GERRDPRO

WOHNUNGSLOSENTAGESSTATTE BURGERHILFE

Cuvrystr. 11-12, 10997 Berlin | Ground floor with front garden

U1, U3 Schlesisches Tor | Bus 265 Taborstrake

. 030/6111 464

B Patricia Jaufmann & Tamir Wallach

@ waermestube@buergerhilfe-ggmbh.de

®@ www.buergerhilfe-ggmbh.de

all year round | Mondays, Thursdays, Fridays 12 pm (midday) — 4 pm * Tuesdays 4 — 8 pm
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Food, clothing and showers available on Mondays, Thursdays and Fridays from 12 - 3 pm, Tuesdays
2-7 pm. Pets allowed in the front garden. Food 0,50 €, Coffee 0,20 €
O ERRAPIR

TAGESSTATTE ,,AM WASSERTOR"

Segritzdamm 46, 10969 Berlin | Entrance around the corner, 1st floor
U1, U3 Prinzenstr. | U1, U3, U8 Kottbusser Tor

. 030/6156324

B Doreen Glamann

@ tagesstaette@dwbsm.de

all year round

On Mondays, Tuesdays, Wednesdays, Fridays + last weekend of the month 8.30 am -2 pm
On Tuesdays, only counselling

Y-

AWO KIEZ-CAFE
Petersburger Str. 92, 10247 Berlin
Front building, 2nd floor - 2nd level up the stairs, Clothes donations room on ground floor

Nahe S3, S9, S5, S7, S75 Warschauer Str. |
Ub, Tram M10, 21 Frankfurter Tor

. 030 /29350556

B Nadja Stodden

@ kiez-cafe@awo-spree-wuhle.de

@ www.awo-spree-wuhle.de

all year round | Mondays — Fridays 10 am — 4 pm

BAHNHOFSMISSION IN VIA - BERLIN OSTBAHNHOF
Erich-Steinfurth-Str. 8 / S-Bahnbogen 8, 10243 Berlin

S Ostbahnhof

. 030/29720175

B Friedemann Muller

@ berlin-ostbahnhof@bahnhofsmission.de

@ www.bahnhofsmission-berlin-ostbahnhof.de

all year round | daily 8.30 am - 12 pm & 2 pm -4 pm

ZENTRUM GITSCHINER 15

Gitschiner Str. 15, 10969 Berlin

U1, U3 PrinzenstraBe

. 0160 /79 83 456 B Cornelia Tiez

@ gitschinerl5@kght.de @ www.gitschinerl5.de

all year round | Mondays — Wednesdays 10 am — 4 pm ¢ Thursdays 12 pm -4 pm « Fridays 9 am - 3 pm

On Mondays 11.30 am — 12.30 pm doctor’s van

On Mondays 1.30 pm — 3 pm Narcotics Anonymous Meeting for men
Tuesdays 12 pm — 14 pm Dentist’s van

Mondays, Wednesdays, Fridays lunch meal for free

o RRADPR
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Lichtenberg

TAGESTREFF FUR WOHNUNGSLOSE and BEDURFTIGE

Weitlingstr. 11, 10317 Berlin | Ground floor, across the street from the S-Bahn station S Lichtenberg
U5, Sh, S7, S75, Bus 108, 240, 296 Lichtenberg

B Claudia Krickmeyer

@ info.tt@hvd-bb.de ® www.humanistisch.de/tagestreff

all year round | Mondays — Fridays 8 am — 1 pm * Saturdays, Sundays 9.30 am — 3.30 pm

From 20.10.25 we are only able to open post addresses for people that are in social counselling processes with us. Our
services are free only for guests that have our green card. We cannot accept new applications for the card at this time.

zo i =

Mitte

TAGESSTATTE ,,EVAS HALTESTELLE*
MiillerstraRe 126, 13349 Berlin

U6 Seestr.

X, 030 /4623279
B Andra Dols
@ evashaltestelle@skf-berlin.de & www.skf-berlin.de

all year round | Mondays — Fridays 10 am — 6 pm
Offer for women

o ERRADPHE

UNTER DRUCK E.V. -

SOZIALKULTURELLER WOHNUNGSLOSENTREFFPUNKT

Oudenarder Str. 26, 13347 Berlin | Front building, Ladeneingang

U9 Nauener Platz | Tram M13, M50 Osramhéfe

. 030 /24729040

B Angelika Wenzel & Marta Scordino

@ unterdruck@t-online.de @ www.unter-druck.de

ganzjshrig

Mondays, Tuesdays, Wednesdays 2 pm — 6 pm * Thursdays 11 am - 3 pm (community breakfast)

On Fridays 10.30 am — 2.30 pm (women-only day)
Forbidden: alcohol, violence, drugs.

o HERRAPR

BAHNHOFSMISSION BERLIN HAUPTBAHNHOF
Europaplatz 1, 10557 Berlin
S+U Hbf | 1st floor in the train station, next to the Deutsche Bahn DB Lounge

. 030 /22605805

B Anke Voigt & Anette Meyns

@ berlin-hauptbahnhof@bahnhofsmission.de
@ www.bahnhofsmission.de

all year round | daily 8.30 am —12 pm & 1 pm - 4.30 pm
Wifi and computers available

ORAGR T

FRAUEN*TREFFPUNKT ,SOPHIE“

Albrechtstr. 15, 10117 Berlin | Basement floor, front building
S+U Friedrichstr.

. 030 /235939758
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B Janine Ruttge

@ sophie@koepjohann.de

@ www.koepjohann.de/sophie

all year round | Mondays — Thursdays 10 am — 2 pm -« Fridays for group activities

Sundays 10 am — 3 pm / open on all public holidays 10 am - 2 pm

Daytime offer free of cost for unsheltered and unhoused women*.
On Fridays we offer on-demand group activities.

o ERRAPHE

Neukélin

TEE- and WARMESTUBE DER DIAKONIE NEUKGOLLN
Weisestr. 34, 12049 Berlin
U8 Leinestr.

. 030/ 62 22 880

B Achim Schadel

@ tuw-nk@diakoniewerk-simeon.de
@ www.diakoniewerk-simeon.de

all year round | Mondays, Wednesdays, Sundays 3 pm -7 pm « Thursdays 9 am — 2 pm
Clothes donation room open on Wednesdays 3 pm —5 pm. Tuesdays only for women 11am —3 pm

G E2RRADPS

Pankow

SOZIALPROJEKT PRENZLAUER BERG
Dunckerstr. 32, 10439 Berlin | Entry via ZelterstraRe
S Prenzlauer Allee

. 030/ 447 262 211 B Simona Barack

@ sozialberatungprenzlauerberg@immanuel.de
@ www.beratung.immanuel.de

all year round | Mondays, Tuesdays, Thursdays, Fridays 9 am -2 pm * Wednesdays 12 pm — 2 pm

UnsereOur offer is for unhoused, unsheltered people as well as people in difficult social situations.
Social counselling, free food (breakfast and lunch), Wifi & computer usage, Post addresses to receive letters from Jobcenter.

Showering (0,50 €) and Washing machines (1,50 €) available only for unsheltered people.
O 2 RRAO

CAFE TREFFPUNKT
KuglerstraRe 11, 10439 Berlin
S+U Schénhauser Allee

. 030 /53842392

B Michael & Sabine Geymeier

@ berlin-prenzlauerberg@heilsarmee.de
@ www.heilsarmee.de/prenzlauerberg

all year round |Tuesdays — Fridays 2 pm — 6 pm * Saturdays 9.30 am — 12.30 pm
Warm meals: Tuesdays — Fridays at 5 pm | Clothes donations distribution during opening hours

Tempelhof-Schbneberg

WOHNUNGSLOSENTAGESSTATTE SCHONEBERG
Gustav-Freytag-Str. 1, 10827 Berlin
S Schéneberg

e 030/2117956
B Ms Simon-Wrobel
@ wota@unionhilfswerk.de
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@ www.unionhilfswerk.de

all year round | Tuesdays — Sundays 11.30 am — 5 pm

Access allowed only sober. Washing clothes possible only with appointment
Breakfast: 11.30 am, Lunch: 1.30 pm

LA LS I g

Treptow- Kﬁpenick

TREFFPUNKT STROHHALM
Spreestralle 8, 12439 Berlin
S8, S9, S45, S46, S47, S85 Scheneweide |

Tram 27, 60, 61, 67 BriickenstraRe

. 030/53014392

B Mr Bittner

@ treff-strohhalm@gwb.stiftung-spi.de

@ www.treffpunkt-strohhalm-berlin.de

all year round | Mondays — Thursdays 8 am — 3.30 pm ¢ Fridays 8 am — 2 pm

Clothes donations room 10 am — 1 pm, Breakfast 8 am — 10 am, Midday from 11 am — 1.30 pm. Services are not free of cost.

Fpod: Full price is 2,50 €, With reduction it is 1,50 €
O:-RAP &

BERATUNG

COUNSELLING | PORADNICTWO | CONSILIERE | KOHCYNITALMS |
KOHCYTbTALIMS | agall 3 ) gedall

Bezirksﬁbergreifend — Available across several Berlin districts

GANGWAY E. V.- TEAM DROP OUT

. 030/283023010

@ dropout@gangway.de

® www.gangway.de/teams/team-drop-out-streetwork-an-brennpunkten

all year round | Mondays — Fridays 10 am -5 pm

Mobile counselling around several hotspots. Locations/ sites of focus :

Around Zoologischer Garten train station, Ostbahnhof, Alexanderplatz, Hauptbahnhof, FriedrichstrafSe
Complete districts: Neukdlln, Treptow- Képenick, Friedrichshain-Kreuzberg

Language skills: German, English, French, Turkish, Russian, Polish, Romanian, Dutch, Moroccan Arabic - Darija

2
FROSTSCHUTZENGEL - MEHRSPRACHIGE BERATUNG
FOR WOHNUNGSLOSE MENSCHEN

FROSTSCHUTZENGEL - MULTILINGUAL COUNSELLING FOR THE UNHOUSED
Stralauer Platz 32, 10243 Berlin
Front building, 1st floor - 1st level up the stairs (ring the doorbell “GEBEWO”)

53, S5, 57, S9 Ostbahnhof

. 030 /34 655500

Bulgarian 0176 / 178 79533 < 0176 / 17 87 94 16
Russian 0176 / 178 79 414

B Monika Slobodzian

@ beratung@frostschutzengel.de

@ www.frostschutzengel.de

all year round | Mondays — Fridays | Open consultation without appointment on Mondays 9 am — 12 pm
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Mobile outreach counselling in different low-threshold support facilities for the unhoused.
Counselling in German, Russian, Bulgarian. Our mobile
Consultation hours can be found on the homepage under "Counselling". Appointment requests per email or phone.

(=]
MOCT - BERLINER BRUCKE ZUR TEILHABE

MOCT - THE BERLIN BRIDGE TO SOCIAL INCLUSION
Stralauer Platz 32, 10243 Berlin
Front building, 1st floor - 1st level up the stairs (ring the doorbell “GEBEWO”)

S3, Sb, S7, S9 Ostbahnhof

% 030 /34655500

Romanian 0176 / 17 87 95 13 - 0173 / 75 43 964

Russian 0172 / 8 pm 55 594 « 0176 / 17 87 95 15

Polish 0173 /43 67 650 + 0176 / 17 879547 « 0176 / 17 87 95 25
B Friederike Wagner

@ moct@gebewo.berlin

@ Instagram: @moct_berlin FB: facebook.com/moctBerlin

all year round | Mondays — Fridays | Open consultation without appointment on Mondays 9 am — 12 pm

Mobile outreach counselling in different low-threshold support facilities for the unhoused.
Counselling in German, English, Russian, Polish, Romanian. Our mobile
Consultation hours can be found on the homepage under "Counselling". Appointment requests per email or phone.

(=]

TRIA - AUFSUCHENDE MEHRSPRACHIGE BERATUNG DER CARITAS
TRIA - MOBILE OUTREACH COUNSELLING FROM CARITAS
Levetzowstr. 12 a, 10555 Berlin | 2nd floor - 2nd level up the stairs

U9 Hansaplatz | Bus 106 Solinger Str.

. 0172 /96 07 834 A Stefanie Sur & Nevyana Barbova

@ tria@caritas-berlin.de & www.caritas-berlin.de

all year round | Mondays — Fridays
Mobile outreach counselling for EU-citizens, we take appointment requests.

230
Charlottenburg-WiImersdorf
ANLAUFSTELLE NEVO FORO

CONTACT POINT NEVO FORO
Kaiser-Friedrich-Str. 19, 10585 Berlin
U2, U7 Bismarckstr.

. 030/6108 11020
@ anlaufstelle@amaroforo.de
@& www.amaroforo.de

all year round | Mondays, Tuesdays, Thursdays, Fridays 9 am —4 pm
Counselling only for EU-citizens. Languages: Bulgarian and Romanian. We work only with previous appointments.

&

Friedrichshain-Kreuzberg

BERATUNGSSTELLE FOR WOHNUNGSNOTFALLE UND
EXISTENZSICHERUNG

COUNSELLING CENTER FOR HOUSING AND LIVELIHOOD EMERGENCIES
Taborstr. 17, 10997 Berlin |Registration in the ground floor

U1, U3 Schlesisches Tor | S Treptower Park | Bus 165, 265 Taborstrake
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. 030 /53156850

@ beratungsstelle@gebewo-pro.berlin

@ www.gebewo-pro.de/beratungsstelle

all year round | Mondays 9 am — 1 pm * Thursdays 2 pm —5.30 pm (in the afternoon only for employees

that work in the mornings)

On Tuesday, Wednesday and Friday only for appointments and counselling by phone.
2

Lichtenberg

QUEERHOME* - WOHNRAUMBERATUNG FUR LSBTIQ*

QUEERHOME* - HOUSING COUNSELLING FOR LGBTIQ*
Geusenstr. 2, 10317 Berlin
S Naldnerplatz | S Rummelsburg | S Ostkreuz (barrier-free)

. 0176 /34129018

B Kathrin Schultz

@ queerhome@sonntags-club.de
@ www.queerhome.de

all year round | by phone Mondays — Fridays 10 am — 6 pm

Housing advice for queer unhoused people. Referral to further assistance in housing emergency situations.
R &

Mitte

CLEARINGSTELLE FUR NICHT KRANKENVERSICHERTE MENSCHEN

CLEARINGSTELLE - FOR PEOPLE WITHOUT HEALTH INSURANCE
Zinzendorfstr. 18, 10555 Berlin
U9 Turmstr. | Bus 106 Zinzendorfstr.

. 030 /6903330

B Louise Zwirner

@ clearingstelle@berliner-stadtmission.de

@ www.berliner-stadtmission.de/clearingstelle

all year round | Mondays, Thursdays 10 am — 12.30 pm * Wednesdays 1 pm — 4.30 pm

The Clearingstelle is open to advise all people that live in Berlin and do have no or insufficient health insurance. During
counselling we evaluate the possibility of further referral to medical practices or treatments.

(=]

ZENTRALE BERATUNGSSTELLE FOR MENSCHEN IN WOHNUNGSNOT
CENTRAL

CENTRAL COUNSELLING CENTER FOR HOUSING EMERGENCIES
Levetzowstr. 12a, 10555 Berlin | 1st floor - 1st level up the stairs (no elevator)
U9 Hansaplatz | Bus 106 Solinger Str. | S3, S5, S7, S75 Tiergarten

. 030 /3904 740

B Elfriede Briining

@ info@wohnungslos-berlin.de

@ www.wohnungslos-berlin.de

all year round | Mondays, Tuesdays, Thursdays, Fridays 9 am — 12 pm | Registrations only until 11.30 am
Counselling for people in emergency situations related to housing.

=

KLIK E.V. - BERATUNGSSTELLE FOR MENSCHEN IN WOHNUNGSNOT
UND SOZIALEN SCHWIERIGKEITEN
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(KLIK) CONTACT AND COUNSELLING FOR HOUSING EMERGENCIES AND SOCIAL DIFFICULTIES
TorstraBe 210, 10115 Berlin
S1, S2 Oranienburger Str. | U6 Oranienburger Tor | U8 Rosenthaler Platz

. 030 /23597970

B Marcel Nouvertne

@ empfang@klik-berlin.de
@ www.klik-berlin.de

all year round | Mondays - Fridays 10 am — 12 pm
o i

BEFF - BERATUNG & EMPOWERMENT FUR
FRAUEN* and DEREN FAMILIEN
(BEFF) COUNSELLING AND EMPOWERMENT FOR WOMEN AND THEIR FAMILIES

Prinzenallee 25/26, 13357 Berlin
U8 PankstraBe

. 0151 /705 74 433

B Bettina Geyer & Elena Rou

@ beff@awo-mitte.de

@ www.awo-mitte.de/frauen/wohnungslosigkeit

all year round | Monday, Tuesday & Thursday 9 am - 3 pm » Wednesday 9 am - 4 pm * Fridays 9 am - 2 pm

Offer available for women* and their families. Counselling in open consultation hours without appointment (refer to our
website) or with appointment, for example on the topic of searching for flats, among others.

2

Tempelhof-Schéneberg

BERLINER BERATUNGSZENTRUM FUR MIGRATION UND

GUTE ARBEIT BEMA - THE BERLIN CENTER FOR MIGRATION AND GOOD WORK (BEMA)
Lorenzweg 5, 12099 Berlin | Staircase A, 1st floor up the stairs, on the right

U6 UllsteinstraBe / Kaiserin-Augusta-StraBe |

Bus 170 Tempelhofer Damm

. 030 /513 07 pm 269

@ migration@berlin.arbeitundleben.de

@ www.bema.berlin

all year round | Mo — Fr

Employment and social law for migrants and mobile workers; Specialized counselling for victims of forced labor; Counselling
in 12 languages available as of September 2025)
=K



